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UTILITY COMPLAINT FORM 
~~ ~~~~~ 

Investiaator: Trish Meeter Phone: - - Fax: - 
Priority: Respond Within Five Days 

Opinion No. 2006 - 55758 Date: 10/6/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Ken Colvin 
Account Name: - 
Street: 
City: 

Home: (000) 000-0000 

~~ 

CBR: 

State: A2 - is: 

Utility Company. Unisource ** Energy Services (UNS) 
Division: Gas 

Contact Name: - 
Nature of Complaint: 
10/06/06 
DOCKET# G 04204A-06-0463 

G 04204A-06-0013 
G 04204A-05-0831 

Caller feels that the continued increase in rates borders on harassment. He feels that because they just 
received an increase, it is unacceptable that they apply for yet another one. Caller states that the utility needs to 
better manage itself and leave the customer alone. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 

decision was made on the proposed rate increase. My direct number was provided to him should he have any 
auestions in the future. 
*End of Comments* 
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